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A leader for nearly two decades, Vestigo has transformed 
Investigational Drug Service (IDS) by automating manual 

processes associated with IDS management and operations. 
Through automation, Vestigo increases safety, efficiency, 

compliance and accountability.

Safety. Efficiency. Compliance.

Automate your IDS  
with Vestigo.
Research pharmacists nationwide have chosen to 
work with the McCreadie Group to automate the 
manual tasks associated with Investigational Drug 
operations using Vestigo.

• 80% of top 10 NIH funded Research Institutions 
• 50% of NCI Designated Cancer Centers 
• 55% of Clinical & Translational Science Award Programs 
• Nationally recognized by drug sponsor monitors 

and auditors
• Research pharmacies and oncology research clinics 

large and small have adopted Vestigo
• Vestigo serves multi-facility institutions and  

non-traditional research sites

The Results Prove It’s 
Worth the Investment.
• Vestigo delivers 15-25% gains in efficiency over 

manual operations resulting in lower operational costs
• Technicians and Pharmacists experience a 90% 

reduction in manual inputs for billing per month
• 8% gain in Revenue due to on-time billing and 

unmissed charges
• A minimum return of 2x and up to as much as 11x 

on the cost of investment*
• Pharmacists are able to devote more time to their 

most valuable work and less time on manual 
processes and paperwork

*As reported by clients and varies by size of research hospital.



• Automated protocol management handling the most 
complex protocols in a logical and safe manner

• Automated inventory management including 
lot number tracking, patient-specific inventory 
tracking, patient returns and destructions

• Integrated dispensing and automatic labeling limited 
to patients enrolled in the current protocol 

• Fully automated billing management increasing 
revenue and reducing the cost of generating bills

• Electronic drug accountability reporting which are 
complete, accurate, legible, HIPAA and 21 CFR 
Part-11 compliant

Transforming IDS with Vestigo.
• Competency management documenting in-services 

and competencies completed 
• Scheduling features include the ability to track 

appointments and monitor visits with a calendar
• Chain of Custody  documenting the movement of 

dispenses through the pharmacy
• Access code repository to retrieve sponsor codes
• Temperature excursion documentation and tracking
• Monitor Access Management allowing read-only 

access for autorized protocols using Vestigo Verify™
• Extensive reporting

“At Emory University, we purchased Vestigo in 2007. In 
early 2008, the University began to require that all drug 

studies be managed by the Investigational Drug Service. 
We quickly grew from 120 protocols to 250 in the first 

two years. We could not have handled the growth without 
Vestigo, and our number of protocols has continued to 

increase to over 400 today. Our operation  
could not function without it.”

Susan Rogers 
RPh, Director, Investigational Drug Service, Emory University



• Increase accuracy and safety with a series 
of checks and balances to ensure the correct 
investigational drug reaches the right patient and 
greatly reduces the likelihood of errors

• Create electronic Drug Accountability Records 
that are complete, accurate and legible facilitating 
compliance with study regulations

• Generate efficiency and standardization while 
enhancing staff satisfaction

• Secure web-based application 
• Allow research pharmacies to grant temporary 

and restricted read-only access to monitors for the 
purpose of reviewing and authorizing information 
using Vestigo Verify™

• Interface with common CTMS and EMR systems, 
and integrates with carousels in real-time for 
seamless communication transfer

The Industry Standard for IDS Management.



Vestigo is the Central Hub Interacting and  
Interfacing with IDS Systems 

Regulatory Bodies Overseeing IDS
 ASHP Residency, Board of Pharmacy, USP 797,

JCHAO, USP 800, DEA, FDA, NIH, Sponsors
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The Industry Standard in Investigational  
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Unparalleled Customer 
Service & Subject Matter 
Expertise.
The team has dedicated their careers to staying ahead of 
industry trends, ensuring Vestigo can anticipate and meet 
evolving IDS needs. When you call our support line you will 
speak with a subject matter expert. We will provide you 
with unparalleled customer support and service, on-site 
implementation, continuous training and optimization 
visits when needed.   

Implementation:
On-site training and implementing can occur as 
quickly as 6-weeks after a contract has been signed.  
We use existing electronic content from your IDS to 
aid in the protocol build within Vestigo. Thus allowing 
you to start using the system right away.

“I was the IDS team lead 
at another site, and 
was involved with the 
implementation of Vestigo. 
Six months after switching 
to Vestigo, every person  
on the team said the  
same thing “How did we 
ever manage without it?”  
I have since moved over 
to Tampa General, and 
discussed the need for 
Vestigo,  and that is was 
essential for any IDS to 
function efficiently. We 
have now implemented it 
and all is running smoothly.”

J. Michael Hayes 
PharmD, CPh, Pharmacotherapy Specialist,  
Investigational Drug Service, Tampa General Hospital

Speak with a McCreadie team member today to schedule a demonstration.
Email vestigo@mccreadiegroup.com or fill out a request on our website mccreadiegroup.com.
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